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RESEARCH OBJECTIVES

I) Determine the most common difficulties Hong Kong children face with remote
learning during school suspension and how students think they could overcome
them.

2) Get children’s perspectives on their wellbeing during the school suspension and
the things that affect it most.

3) Get children’s perspectives on what support they need for and their feelings about
their return to school.

SAMPLING METHOD AND LIMITATIONS

The sample frame for this survey is children in Hong Kong of school attending age. The
sampling method was a combination of convenience sampling and snowball sampling.
The survey collected responses between May 9th, 2020 and May 22nd, 2020. A total
of 274 valid responses were received. Survey recruitment was open to children of all
ages but the primary target group was secondary school students on account of the
greater ease of inviting secondary school children to complete the survey through
social media advertisements and organization referral networks. Approximately 54%
of respondents were reached through sharing the survey link with the Save the
Children Youth Ambassador network and other organization professional networks,
8% were reached through Save the Children staff referring the survey to children
known to them, 16% of respondents were reached through snowball referral from
another survey respondent, and 12% were reached through Instagram advertisements.
These sampling methods were selected to ensure quick respondent recruitment to
enable rapid completion of the study and timely sharing of results. The limitation of
the sampling method is that the results will not be representative of the entire Hong
Kong student population, and many younger students were not able to be reached.
The survey included reader-friendly consent statements for parents and children, while
no sensitive questions were asked and the survey responses were collected
anonymously via an online survey platform.

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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RESULTS

|. Please select the language below to fill out the questionnaire. Please
choose the language for the survey.

Z3 English
12%

» ZHSP Traditional Chinese X English

Value Percent Count

% B2 b 37 Traditional 88.0% 24|

Chinese

B English 12.0% 33
Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
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2. Can you first tell me your age?

5 or younger 6

2% 1% 8 9
1% 2% 10
*2% !

2%
Vs

m5oryounger =6 w7 =8 =9 wl0 wll =w|2 w|3 wl4 wl5 wl6 =ul7

Value Percent Count
5 or younger 1.6% 4

6 1.2% 3

7 2.4% 6

8 1.2% 3

9 1.6% 4

10 1.6% 4

I 1.6% 4

12 6.4% 16

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



11.2%

10.4%

13.3%

23.3%

24.1%

Totals

Page | 5

28
26
33
58
60

249

Survey on Students’ on Learning and Wellbeing during School Suspension
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6. Gender
Prefer not to say
Other 4%
1%
Girl
55%
= Boy Girl = Other = Prefer not to say

Value Percent Count
Boy 39.8% 109
Girl 55.1% 151
Other 1.1% 3
Prefer not to say 4.0% I

Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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7. What kind of student are you?

I’'m not enrolled in _ Other - Write In _Junior Primary (P1-

school \ 4% / P3) o
1% Senior Primary (P4-

\ }/— P6)

7%

= Junior Primary (PI-P3) Senior Primary (P4-P6) = Junior Secondary (S1-S3)

= Senior Secondary (54-S6) = I'm not enrolled in school = Other - Write In

Value Percent Count
Junior Primary (PI-P3) 4.4% 12
Senior Primary (P4-P6) 6.6% 18
Junior Secondary (S1-S3)  33.9% 93
Senior Secondary (54-S6)  49.6% 136
I’'m not enrolled in school 1.1% 3
Other - Write In 4.4% 12
Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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8. I get enough guidance and help with doing school work during the
school suspension.

Strongly Disagree
5%

Disagree
27%

= Strongly Disagree Disagree = Agree = Strongly Agree

Value Percent Count
Strongly Disagree 5.1% 14
Disagree 27.0% 74
Agree 56.9% 156
Strongly Agree 10.9% 30
Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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9. What type of learning materials do you use now that schools are
closed? (you can choose more than one option)

90

80

70

60

50

Percent

40

343 198
30
20
10 55
. [ ]

Worksheets / Textbooks -
activity sheets  Reading books /Radio programs

Value

Worksheets / activity
sheets

Textbooks - Reading
books

Educational TV /Radio
programs

Educational Apps for
phone or tablet

The internet

None of these

Percent

34.3%

32.8%

5.5%

81.8%

66.1%

2.6%

81.8
66.1
| 2.6
||

Educational TV Educational Apps The internet  None of these

for phone or
tablet

Count

94

90

224

181

Survey on Students’ on Learning and Wellbeing during School Suspension
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10. How much are you learning now that schools are closed?

As much as when |
was at school

Nothing at all __| don’t know
3% 1%

Alot
56%
= As much as when | was at school = Alot  wAlittle bit = Nothingatall = I don’t know
Value Percent Count
As much as when | was at  6.6% 18
school
A lot 55.8% 153
A little bit 33.9% 93
Nothing at all 2.6% 7
| don’t know 1.1% 3
Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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I 1. Do you have any of these difficulties with learning at home? (you
can choose more than one option)

70 - 66.4
60
50 :
R =)
36.9
& 40
>
7] 30
o 212
20
10.2 99 10.6
10 50 34 I - I
0 1 1 1 1 1 . 1 - 1 , 1
< . \(\qo \){,06 bé,'b éee;{o‘ obo 060 ({\\(\Qo o(%oe o eﬁ'&
. L&, L&
@oo *\\oc oooqo e,°°e &o& 4\0& @\& s‘*@ 4'\‘00
\oo“ e@ & o<° > &e, &o &f-, %00
o (\O S Q'b' 0o (el 'b'(' &
0(0 2>O & o @ ,(:Q P <9 &
& ¢ P - Y o Q& &
N3 X9 N \ < )
° < < 0 &N 3¢ &
o 2 \ & ¥ L & F o
P R 4 & RPN PN
& PN & &° <& X &
AN bo cq)\'b' (& N (\o (\9(\
N - :b((\ K%
N \
Value Percent Count
| can’t be bothered/not 61.3% 168
motivated
| don’t understand or can’t 47.4% 130
follow the teachers’
instructions, homework
or activities
Lack of academic support  21.2% 58
such as tutoring and
consultation
Hard to stay focused 66.4% 182
Poor network connection 36.9% 101

or not enough data

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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No electronic devices or  5.1% 14
someone else is always

using the computer or

device needed for study

| have paid work to do 3.6% 10

| have too much 10.2% 28
housework to do

| am not allowed to do 2.2% 6
remote learning

Technical problem to 9.9% 27
access the online learning

materials

Poor learning environment 10.6% 29

Do you have any of these difficulties with learning at home? (you can
choose more than one option) [segmented by school level]

Segment Value Percent % of Total

Junior Primary (Pl- | can’t be 41.7% 1.9%
P3) bothered/not
motivated

| don’t understand 8.3% 0.4%
or can’t follow the

teachers’

instructions,

homework or

activities

Lack of academic 16.7% 0.8%
support such as

tutoring and

consultation

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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Hard to stay 33.3% 1.5%
focused
Poor network 0% 0%

connection or not
enough data

No electronic 0% 0%
devices or

someone else is

always using the

computer or device

needed for study

| have paid work to 0% 0%
do
| have too much 0% 0%

housework to do

| am not allowed to 8.3% 0.4%
do remote learning

Technical problem  8.3% 0.4%
to access the online
learning materials

Poor learning 8.3% 0.4%
environment

Senior Primary (P4- | can’t be 33.3% 2.3%
P6) bothered/not
motivated

| don’t understand 27.8% 1.9%
or can’t follow the

teachers’

instructions,

homework or

activities

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



Junior Secondary
(SI-S3)

Lack of academic
support such as
tutoring and
consultation

Hard to stay
focused

Poor network
connection or not
enough data

No electronic
devices or
someone else is
always using the
computer or device
needed for study

| have paid work to
do

| have too much
housework to do

| am not allowed to
do remote learning

Technical problem
to access the online
learning materials

Poor learning
environment

| can’t be
bothered/not
motivated

| don’t understand
or can’t follow the
teachers’

16.7%

50%

27.8%

0%

0%

5.6%

0%

5.6%

0%

54.8%

50.5%

Page | 14
1.2%
3.5%
1.9%

0%

0%
0.4%
0%

0.4%

0%

19.7%

18.1%

Survey on Students’ on Learning and Wellbeing during School Suspension
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instructions,
homework or
activities

Lack of academic 15.1% 5.4%
support such as

tutoring and

consultation

Hard to stay 57% 20.5%
focused
Poor network 46.2% 16.6%

connection or not
enough data

No electronic 4.3% 1.5%
devices or

someone else is

always using the

computer or device

needed for study

| have paid work to  |.1% 0.4%
do
| have too much 7.5% 2.7%

housework to do

| am not allowed to 2.2% 0.8%
do remote learning

Technical problem  14% 5%
to access the online
learning materials

Poor learning 8.6% 3.1%
environment

Senior Secondary | can’t be 70.6% 37.1%
(S4-S6) bothered/not
motivated

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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| don’t understand 53.7% 28.2%
or can’t follow the

teachers’

instructions,

homework or

activities

Lack of academic 25% 13.1%
support such as

tutoring and

consultation

Hard to stay 77.2% 40.5%
focused
Poor network 35.3% 18.5%

connection or not
enough data

No electronic 5.9% 3.1%
devices or

someone else is

always using the

computer or device

needed for study

| have paid work to  3.7% 1.9%
do
| have too much 13.2% 6.9%

housework to do

| am not allowed to  2.2% 1.2%
do remote learning

Technical problem  6.6% 3.5%
to access the online
learning materials

Poor learning 13.2% 6.9%
environment

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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12.In what ways do you think teachers and schools should enhance
home-based learning? (you can choose more than one option)

70
65.7

60 57.7

50
o 40
c
9]
u
<

30

20.1
20
15.3
IO I
0
Create a fun and more Organise trainings and/or Provide more one-on- Upload lecture
interactive learning workshops to equip  one support from school recordings for students
environment to engage  students with essential staff to students to review anytime
students skills
Value Percent Count
Create a fun and more 65.7% 180

interactive learning
environment to engage
students

Organise trainings and/or  15.3% 42
workshops to equip

students with essential

skills

Provide more one-on-one 20.1% 55
support from school staff
to students

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



Upload lecture recordings 57.7%
for students to review

anytime
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158

In what ways do you think teachers and schools should enhance
home-based learning? (you can choose more than one option)
[segmented by school level]

Segment

Junior Primary (PI-
P3)

Senior Primary (P4-
P6)

Value

Create a fun and 91.7%
more interactive

learning

environment to

engage students

Organise trainings 0%
and/or workshops

to equip students

with essential skills

Provide more one- 16.7%
on-one support
from school staff to

students

Upload lecture 41.7%
recordings for
students to review
anytime

Create a fun and 72.2%
more interactive
learning
environment to
engage students
Organise trainings  27.8%
and/or workshops

Percent

% of Total

4.2%

0%

0.8%

1.9%

5%

1.9%

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



Page |19

to equip students
with essential skills

Provide more one- 16.7% 1.2%
on-one support

from school staff to

students

Upload lecture 38.9% 2.7%
recordings for
students to review

anytime
Junior Secondary  Create a fun and 64.5% 23.2%
(S1-S3) more interactive

learning

environment to
engage students

Organise trainings  16.1% 5.8%
and/or workshops

to equip students

with essential skills

Provide more one- 14% 5%
on-one support

from school staff to

students

Upload lecture 51.6% 18.5%
recordings for
students to review

anytime
Senior Secondary  Create a fun and 63.2% 33.2%
(S4-S6) more interactive

learning

environment to
engage students

Organise trainings  14.7% 7.7%
and/or workshops

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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to equip students
with essential skills

Provide more one- 24.3% 12.7%
on-one support

from school staff to

students

Upload lecture 68.4% 35.9%
recordings for

students to review

anytime

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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13. Do you have past-due assignments or homework that will make
it difficult for you to catch-up when school resumes?

One or two
19%

sNone =Oneortwo mAfew =Alot
Value Percent Count
None 25.9% 71
One or two 18.6% 51
A few 32.1% 88
A lot 23.4% 64
Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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14. What kind of support do you need after school resumes?

60
53.6
50 474
40
358 354
)
3
o 30
o
o
20
16.1
10
0.4
0 —
Someone to talk  Fitness and Tutoring Delay school I'm not ready for Other - Write In
to about how | physical exercise exams school to
feel resume
Value Percent Count
Someone to talk to about  16.1% 44
how | feel
Fitness and physical 35.8% 98
exercise
Tutoring 47.4% 130
Delay school exams 53.6% 147
I'm not ready for school  35.4% 97
to resume
Other - Write In 0.4% I

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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15. Do you think you will go back to school once the coronavirus

school suspension has ended?

aYes = No

Value Percent

Yes 83.9%

No 3.6%

| don't know 12.4%
Totals

n | don't know

Count

230

34

274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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17. Do you get to speak or hang out with your friends at the
moment? (you can choose more than one option)

70

64.6 631
60
50
43.1
41.2

40

30

20 16.1

I I

No, we don’t get to We hang out/play in We talk/message on We use social media We play internet

Percent

o

o

speak or hang out person the phone to keep in touch games together
Value Percent Count
No, we don’t get to speak 16.1% 44

or hang out

We hang out/play in 43.1% 118
person
We talk/message on the  64.6% 177
phone
We use social media to 63.1% 173

keep in touch

We play internet games 41.2% 13
together

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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Do you get to speak or hang out with your friends at the moment?
(you can choose more than one option) [segmented by school level]

Segment

Junior Primary (PI-

P3)

Senior Primary (P4-

P6)

Junior Secondary
(S1-S3)

Value

No, we don’t get
to speak or hang
out

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

No, we don’t get
to speak or hang
out

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

No, we don’t get
to speak or hang
out

Percent

33.3%

33.3%

50%

33.3%

25%

27.8%

33.3%

55.6%

50%

22.2%

16.1%

% of Total

1.5%

1.5%

2.3%

1.5%

1.2%

1.9%

2.3%

3.9%

3.5%

1.5%

5.8%

Survey on Students’ on Learning and Wellbeing during School Suspension
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Senior Secondary
(S4-S6)

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

No, we don’t get
to speak or hang
out

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

29%

68.8%

60.2%

46.2%

1%

52.9%

64.7%

70.6%

42.6%
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10.4%
24.7%

21.6%

16.6%

5.8%

27.8%
34%

37.1%

22.4%

Do you get to speak or hang out with your friends at the moment?
(you can choose more than one option) [segmented by gender]

Segment

Boy

Value

No, we don’t get
to speak or hang
out

Percent

20.2%

% of Total

8.5%

Survey on Students’ on Learning and Wellbeing during School Suspension

Save the Children Hong Kong https://savethechildren.org.hk/



Girl

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

No, we don’t get
to speak or hang
out

We hang out/play
in person

We talk/message
on the phone

We use social
media to keep in
touch

We play internet
games together

40.4%

51.4%

51.4%

50.5%

13.2%

45.7%

74.8%

70.9%

35.1%

Page | 27

16.9%
21.5%

21.5%

21.2%

71.7%

26.5%
43.5%

41.2%

20.4%

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



Page | 28

18. How would you describe the situation at your home at the

moment?
= Happy Relaxed = Tense = Fearful = Other - Write In

Value Percent Count
Happy 18.2% 50
Relaxed 38.7% 106
Tense 17.2% 47
Fearful 18.2% 50
Other - Write In 7.7% 21

Totals 274

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/
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19. In comparison to before the outbreak of COVID-19, how often
do you feel:

Happy

Hopeful

Worried

Sad

Safe

Like you
have
your
own
space
and time

Bored
(like you
have
nothing
to do)

Muc
h
mor
than
befo
re
Cou
nt

25

22

27

73

22

Survey on Students’ on Learning and Wellbeing during School Suspension

Ro
%

9.2
%

8.1
%

9.9
%

6.3
%

9.9
%

26.
8%

8.1
%

More
than
befor
e

Coun
t

44

46

98

57

Row
%

6.2

%

6.3%

36.4

%

16.9
%

14.7
%

36.0
%

21.0
%

Abo
ut
the
sam
e

Cou
nt

141

159

94

144

153

67

137

Row
%

51.8

%

58.5
%

34.6
%

52.9
%

56.3
%

24.6
%

50.4
%

Less
than
before

Count

52

56

37

44

38

26

40

Ro
w
%

19.
1%

20.
6%

13.
6%

l6.
2%

4.
0%

9.6
%

4.
7%

Much
less
than
befor

21

Save the Children Hong Kong https://savethechildren.org.hk/

Ro
w %

3.7

%

6.6
%

5.5
%

7.7
%

5.1
%

29
%

59
%

Response
s

Count

272

272

272

272

272

272

272
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20. Are any of the following making you sad during the school
suspension? (you can choose more than one option)

70
60
51.9
50
. 40.3
3 03
u
S 30
20
10
0 .
'v"\{?' i &
\((\ _6‘}Q \\Q
o & RY
Qg’ e,{\' \é' o
o& N N ™
oY N %
> (S ¢
o’z’(\ 04‘ &
X S
«‘&)’&\ &,\\0@ Q'bé'
S S N
B o
& &
N s\"}'
© 9
® >
o‘d 0{\0
Q \,°°%Q
Value Percent
Worry about the 33.2%
pandemic and shortage of
masks and other hygiene
items
Long period of stayingat  51.9%
home weaken self-
discipline
Impacts on original study  40.3%
plans
Miss school life 47.8%
Family relationship 13.4%

60.1
47.8 455
13.4
A
&2 . o S Q
c}\s\\ Q"}\\Q Oé . Q}\b .x& >
o Xe) K & &8
e}""“ 50( @8 .
o < &
@@* & s &
o('b QQ'Qb
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\O 0’}
9 [
&
o"é)
(\5{b
\/‘Z’é’

Count
89
139
108
128
36
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Lack of outdoor activities 45.5% 122
or sports
Less chances to see and 60.1% 161

spend time with friends

Other - Write In 1.5% 4

Survey on Students’ on Learning and Wellbeing during School Suspension
Save the Children Hong Kong https://savethechildren.org.hk/



21. What are you most looking forward to about returning to school?

Response ID Response

120 BRENEE

25 MPRRE

131 Learn more and study more at school

132 REBR

33 VYGRS

138 BEEE  AZBREHO Last day

146 HREBRE

150 — BB ER

52 BB RALREERE

153 No, FA81E:R

162 Seeing friends

164 seeing my friends

170 can catch up with the school work

77 ERBRBHENRTURDIZHAK
E-

194 | - JUBXREFANZERD 2 - [EXT

HHEERS

195 EREHERNIEN

32 @ Save the Children




207

211

213

214

232

235

239

250

251

262

267

269

278

287

301

307

308

313

MEEMSE FE B

REI[E) 2

SEHRZ

BEHEEEMERE

S

RAPHRERA

No

REE2

BER

ERFBEBIZERZGEE -

EHEREFREMFAIBERE -

ZBh

AFRS A

oA [El AR E 2, —EH K, M IR,

PESFIBE R E
Cancel the examination.

MARAR —iEn

R

IREEMEZ R E
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34

314

322

323

330

331

352

353

363

364

365

368

370

377

381

391

393

395

402

403

DININER

PE class

No

Nothing

| want to return to primary |

Seeing my friends and teachers again!!!

Seeing my friends and eating chicken
nuggets

Not much

o LUR AR A R E i

Seeing my friends, talking, and hanging out
with them.

REIEE (FR)
ZEERE
R

=45

Meeting my friends.

Being able o see my friends and get back
to an normal life style

MR R E

Being able to see my friends in person

HAAR R E

@ Save the Children




408

414

415

416

417

419

427

435

437

451

453

454

456

464

470

471

472

IRE2RE

RIABCEARA

A [E] 2 AH 3

REI[E) 2

MARAR — e

P[RR - ZEMREE
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Meeting most of my friends
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Im scared coz we didn't learn much this
year first tension of protest then covid dk
how r we gonaa pass our exam this year
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Spending time with my friends, and finally
be able to go to school, although we still
need to maintain social distancing.
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Meeting my classmates

Resuming the normal teaching pace
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